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OWSOR Overview 
The Offender Watch & Sex Offender Registry Interface (OWSOR) is a collaborative initiative by the 
Washington State Patrol (WSP) and the Washington Association of Sheriffs and Police Chiefs (WASPC) to 
retrieve data from the Offender Watch (OW) system and automatically update the WASIS system with that 
data. 
 
As a result, OWSOR achieves a reduction in redundant work and a minimization of manually processing 
data.  Thus, improving the accuracy, consistency and timeliness of the SOR data stored in WASIS. 

OWSOR: The Schedule 
OWSOR is designed with a two-day delay. No OW data will be processed against WASIS until two working 
days have passed, to ensure the base registration record has been processed at WSP before attempting to 
link the photo and any other updates. 

OWSOR: Data Retrieval 
Data is retrieved electronically through the interface when information is updated by the county 
coordinator in the WATCH system.  When a new sex offender registration is received in W2 through ABIS, it 
does not automatically pull data (i.e. updated images) from the WATCH system.  The county coordinator 
will need to update data within WATCH for it to trigger sending data to the OffenderWATCH interface. 

OWSOR: The Matching Process 
Once a record is received from OW, OWSOR will attempt to find a matching record in the WASIS system 
based on the SID, Name, DOB and County. 
 

• If all four criteria match, the OW record is considered an exact match to the WASIS record. 
• If all criteria except for SID match, OWSOR will send a notification to the county coordinator(s) that 

the SID on file at OW does not match the SID on file at WASIS, prompting the county to update the 
OW SID information.  The OW record is considered a match with incorrect SID, and WASIS is 
updated with the SID it has determined to be correct. 

• If there are no matches, OWSOR will send a notification to the county coordinator(s) that a new 
registration must be sent to WSP.   

• If there are two or more matches, OWSOR will send a notification to the county coordinator(s) that 
a SID is needed because too many matches were found. 
 

Please note:  The provided data (name, date of birth, and county) must correspond exactly with what is 
in WASIS for it to match up and update the existing record.   
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OWSOR Interface Process 
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OWSOR Interface Process
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This flow chart illustrates the process of receiving data from the WASPC Offender Watch 
web service, matching that data to a person in the WSP Sex Offender Registry, and 

updating that data and/or sending notification if needed to the SOR county coordinator.
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OWSOR: What Is Updated? 
Once a match is found in WASIS, OWSOR will check to see if there is a new status, level, or any new 
addresses or images for that record. 

Update Conditions: 
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OWSOR: What Can You Expect? 
If everything processes successfully, the OWSOR process will result in a possible status, address and/or 
image update.  In this case, there will be no notification sent and no further action required. 
In some cases, the OWSOR process will result in an email notification to the county coordinator(s).  This 
email will notify the coordinator(s) that further action needs to be taken.    

County Coordinator Notification Messages 
This section provides examples of the different types of notifications sent and what steps can be taken to 
resolve the discrepancy. 

Invalid Address Date 

 
Resolution:  County coordinator will need to enter a valid start date for the specified address in Offender 
WATCH.  Addresses cannot have future start dates that are more than one month in advance of current 
date.  
 

Invalid Status Notice 

Resolution:  County coordinator will need to update the status to Active Transient, Active Local Jail, or 
Inactive Incarcerated in Offender WATCH. 
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Manual Update Needed 

Inactive Deceased 

 
Resolution:  See explanation in email response above for what county coordinator should do. 
 

Inactive Deported 

 
Resolution:  See explanation in email response above for what county coordinator should do. 
 

Inactive Out of Area 
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Resolution:  See explanation in email response above for what county coordinator should do. 
 

Inactive-Reg. Expired 

 
Resolution:  See explanation in email response above for what county coordinator should do. 

Multiple Matches For Record In WASIS 

 
Resolution:  The OWSOR interface is unable to determine which record is the correct match.  The county 
coordinator will need to submit updated documentation for these records to the Washington State Patrol.  
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Not Found 

Name & DOB Do Not Match Existing Records 

 
Resolution:  See explanation in email response above for what county coordinator should do. 
 
Name Format Does Not Match WASIS (Last Names Separated With Hyphen Versus Space) 

 
Resolution:  See explanation in email response above for what county coordinator should do.   
 
Registration For Offender Not in WASIS 

 
Resolution:  Although this offender is in WASIS, there isn’t an existing SOR record for him.  The county 
coordinator will need to submit a SOR fingerprint card for the offender’s registration to be added to WASIS. 
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SID, County, & Name Matches AKA In WASIS, However, DOB Is Different 

 
Resolution:  The WASIS record reflects the offender’s date of birth as 11/2/1974 while Offender WATCH 
has it listed as 11/20/1974.  See explanation in email response above for what county coordinator should 
do. 

SID, County, & DOB Match WASIS, However, Name Does Not (WASIS Includes Middle Name) 

 
Resolution:  The WASIS record includes the offender’s middle name, however, Offender WATCH only lists 
the first and last name.  See explanation in email response above for what county coordinator should do. 

County & DOB Match WASIS, However, Name Does Not (Different Spelling From WASIS) 

 
Resolution:  The spelling of the name in WASIS does not match the spelling in Offender WATCH.  See 
explanation in email response above for what county coordinator should do. 
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Registration Required 

 
Resolution:  County coordinator will need to submit a registration fingerprint card.  

SID Mismatch 

Out-Of-State SID 

 
Resolution:  County coordinator will need to update Offender WATCH with the correct Washington SID 
number. 
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Incorrect WA SID Number Provided 

 
Resolution:  County coordinator will need to input the provided Washington SID number in Offender 
WATCH. 

 

Incorrect SID Number Length Provided 
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Resolution:  County coordinator will need to update Offender WATCH with the correct Washington SID 
number. 
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Transmission Error 
There are different reasons why a transaction fails to update WASIS.  It is usually due to the missing or 
incorrect data provided on the date of submission.  Below are some examples with solutions.  

Start Date Is Greater Than End Date 

 
Resolution:  WASIS cannot update an address if the end date is before the start date.  The county 
coordinator will need to update the information so that the end date occurs after the start date. 
 

Required Fields Missing 

 
Resolution:  WASIS cannot update an address if required information is not provided.  The county 
coordinator will need to include the city and zip for this offender’s updated address. 
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Resolution:  WASIS cannot update an address if required information is not provided.  The county 
coordinator will need to include the state in the offender’s address. 

 

 
Resolution:  WASIS cannot update an address if required information is not provided.  The county 
coordinator will need to include the country in the offender’s address. 
 

 
Resolution:  WASIS cannot update an event to Kidnapping Offender Registration if a comment is not 
included when the level is something other than Kidnap.  The county coordinator will need to include a  
comment with the registration event.  
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Resolution:  WASIS cannot update a temporary address without an end date.  The county coordinator will 
need to submit an end date with the temporary address. 
 

Contributing ORI Doesn’t Match Registered ORI In WASIS 

 
Resolution:  WASIS cannot update an address from a county that the offender is not currently registered 
with in WASIS.  In this example, the offender was registered with Spokane County, but the address update 
is within Lewis County.  The contributing agency will need to submit a new registration to be entered in 
WASIS.  

Invalid Address Format 

 
Resolution:  WASIS will not accept PO Boxes for residence, employment or school addresses.  The county 
coordinator will need to provide a street number and street name for the address. 
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Field Length Error 

Resolution:  WASIS will not accept names exceeding 30 characters in length (including punctuation and 
spaces) or hyphens in the middle name.  The county coordinator will need to remove the hyphen and trim 
the excess characters off the middle name so that the full name is 30 characters or less in length. 
 

Validation Issues Need Attention 

Invalid Status 

Resolution:  County coordinator will need to update the status to another value as the status that was 
provided is not recognized in WASIS.  Please refer to valid statuses under tips for success. 
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OWSOR: Tips For Success 
Below are some tips that will ensure OW records are updated in WASIS. 
 

1. Please make sure to use a valid OW status when updating a record.  Older records will likely have 
invalid statuses, so make a habit of checking the OW status before submission.  Recognized statuses 
include the following: 
 
• Active 
• Active Absconded 
• Active Local Jail 
• Active Transient 
• Inactive-Incarcerated 
• Inactive-Reg. Expired 
• Inactive-Out of Area 
• Inactive-Deceased 
• Inactive-Deported 
 

 
2. Please make sure that ALL addresses for an offender have the required fields entered.  In order for 

an address to be complete and accurate, the following fields are required: Street Number, Street 
Name, City, State, Zip, County, Country, Start Date, and Contributing ORI.  This will also ensure that 
the OWSOR process can determine which address is the most recent for an offender.   
 

3. Addresses cannot have future start dates that are more than one month in advance of the current 
date.  If they are over a month, the submission will be rejected. 
 

4. New addresses must have a start date that is later than the most recent address start date in WASIS. 
 

5. Any addresses or images over sixty days old will not be updated in WASIS. 
 

6. Addresses with any of the following key words in the street name will not be updated in WASIS: 
 

• Verify 
• Unknown 
• Fail 
• Failure 
• Relieved 
• Releived (common typo) 
• Deported 
• Deceased 
• Warrant 
• Out of State 

   
7. Please be sure to include proper spacing, hyphenation, and spelling within the offender’s name. If 

the name is not entered using the correct format as listed on the fingerprint card and variances are 
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not listed as one of their AKAs, it will not be considered a match with the existing WASIS record.  A 
single hyphen is allowed in the last name; no hyphens are allowed in the first or middle names. 

  
 

8. Please make sure that ALL images have an image date included with them.  This will ensure that the 
OWSOR process can determine which image is the most recent for an offender. 
 

9. Please make sure any photos submitted for new registrations have an image date matching the date 
of registration. 
 

10. Please update the SID for an offender in OW if you receive a notification of the WASIS SID on file.  
This will ensure a smoother process in the future, and will improve the completeness and accuracy 
of data. 
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