
WELCOME to SECTOR Training

Please have your scanner available
and

take a seat.

Statewide Electronic Collision
&

Ticket Online Records

Day One Training



Instructors

• Officer 
– Phone:
– Email:

• Instructors:



Overview
• Introduction
• Start up – Set up
• Profile
• Ticket Interview
• Ticket Practicals

Day 1

• Prosecutor
– SECTOR Client
– Routing Tickets

• Officer
– Quick Capture
– Impound Forms



Overview 
• Review Day 1
• Police Collision Traffic Report (PTCR)
• Collision Diagramming
• Practicals / Back Office
• Supervisor Approval Process
• Supplemental Report & Practical

Day 2



E-TRIP Partners
• Department of Licensing
• Justice Information Network
• Local Law Enforcement
• Washington Courts (AOC)
• Washington State DOT
• Washington State Patrol
• Washington Traffic Safety Commission

http://www.wsdot.wa.gov/


Statistics
• As of January 2016:

– Tickets (4,864,181)
• Criminal Traffic 488,011
• Criminal Non-Traffic 214,650
• Infraction Traffic 4,118,559
• Infraction Non-Traffic 42,961

– Collisions (465,565)
• w/injury 138,256
• w/fatality 1,996
• w/property damage 325,313
• Total Injuries 189,429
• Total Fatalities 2,169



Electronic Implementation

SECTOR  
Statewide Electronic Collision

&
Ticket Online Records



SECTOR Data Flowchart



Start Up – Set Up

The SECTOR Client is to be used on 
Agency equipment only.

Failure to comply could result in your 
personal computer becoming subject 

to public disclosure.



Start up – Set up

• User Name / Password
• Starting SECTOR Software

– Desktop Icon
– Window Start Menu



Logging In

First time users must have an internet 
connection to login to the SECTOR 

Client for the first time.  

Also, you must have an internet 
connection to receive Back Office and 

Law Table updates.



Start Up Alert

Low Ticket Count



Workspace

E

B DA C



Profile: General



Profile: Defaults



Profile: Application Settings



Profile: Screen Settings



Tickets



Ticket Inventory

Ticket Inventory Management



How to obtain Tickets

Available Ticket Numbers



How to obtain Tickets

Ticket Inventory



How to obtain Tickets



Ticket Interview
Preliminary



Ticket Interview
Violator



Ticket Interview
Vehicle



Ticket Interview
Trailer



Ticket Interview
Violations



Ticket Interview
Violation Search/Select



Ticket Interview
Charging Language



Ticket Interview
Miscellaneous



Ticket Interview
Attachments



Ticket Interview
Attachments



Ticket Interview
Officer’s Certification

This language needs to be included in attached affidavits.



Ticket Interview
Delivery – Appearance Date



Ticket Interview
Delivery - Booked?



Ticket Interview
Preview Ticket

The Ticket Interview – Preview Ticket screen allows the officer one last 
chance to review ticket information before printing.

If you see anything that needs to be added, modified, or removed click 
on the Prev button to back up. If it all looks okay, click Next to move on 

to the final Print Screen and click Finish.



Ticket Issuance Process



VOID  TICKET

VOIDING A TICKET

Please follow your agency procedures for 
voiding / cancelling tickets.



VOID  TICKET

VOID OR CHANGE A TICKET

Please follow your agency procedures for 
voiding / cancelling tickets.



VOID  TICKET

VOID OR CHANGE A TICKET

Please follow your agency procedures for 
voiding / cancelling tickets.



Please use this form independently to report any driver you 
feel should have a re-evaluation of their driving ability.







Practical
#1

Write a ticket for

• Speeding 65 in a 60 zone
• Actual speed was 85

Use edit button

#2

Write a ticket for 

• Following too close 
(46.61.145)

• No proof of insurance 
(46.30.020)

Write a ticket to passenger
• No seatbelt (46.61.688)



Practical
#3

Write a ticket for

• Speeding 30 in 20 School 
Zone

• Expired tabs less than 2 
months (46.16a.030)

• No insurance
• Trip permit violation
• Route to Prosecutor

#4

Write a ticket for 

• Assault 4 DV
• Malicious Mischief 3 DV
• Person is Booked



Practical
Create and save a word document as “Test Affidavit”

Write tickets for each of the following scenarios:

1.  Fail to yield to an emergency vehicle and no proof of insurance

2.  DWLS 3rd degree – Attach an affidavit to the ticket (attach “Test Affidavit”)

3.  Speeding – school zone – 40 mph 

4.  DUI and tamper with Ignition Interlock Device  and Route to the 
Prosecutors Office

5.  Collision Ticket
Speed too fast for conditions  *Ticket should be $187*

6. VOID the School Zone speeding citation for wrong time of day

7. CHANGE/Remove no proof of insurance

Have an instructor review your tickets and do a Send/Receive to the Back Office





LOGIN



HOME PAGE



PASSWORD RESET



DOWNLOADS



ANALYZE COLLISION DATA



SEARCH SPECIFICATIONS



SEARCH RESULTS



SEARCH RESULT DETAILS



REPORT SELECTED RESULT



ANALYZE TICKET DATA



SEARCH SPECIFICATIONS



SEARCH RESULTS



SEARCH RESULT DETAILS



REPORT SELECTED RESULT



SEARCH PENDING COLLISIONS



TICKET STATUS SEARCH



TICKET STATUS SEARCH



TICKET STATUS SEARCH



TICKET STATUS SEARCH



QUICK CAPTURE



QUICK CAPTURE



QUICK CAPTURE

 Add Collision Time & Date
 Add Traffic Way/Block/Mile Post
 Add Case Number
 SCAN Unit 1 Registration First
 Scan Unit 1 Driver’s License Second
 Scan any additional passengers for unit 1
 Scan next vehicle registration and driver’s license.



QUICK CAPTURE TIPS

 General
 Scan Vehicle Registration
 Scan Driver’s License
 Remove (Unit or Person)
 Restore Option



QUICK CAPTURE TIPS
If you inadvertently cancel the Quick Capture screen 

before you are Finished, or if something happens with your 
computer and it shuts down, you can now RESTORE your 

previously scanned information.



QUICK CAPTURE TIPS

 Narrative
Check Spelling
Dictionary



QUICK CAPTURE TIPS

 Exchange of Info



QUICK CAPTURE
VEHICLE INFORMATION



QUICK CAPTURE
DRIVER INFORMATION



Quick Capture Practical 
2-car collision

• Scan Registration of Driver One
• Next Scan license of Driver One
• Insurance is Pemco
• Policy # 9AIG 3495

• Scan Registration of Driver Two
• Next Scan license of Driver Two
• No insurance
• South Sound Tow

• Phone numbers for drivers

• Add witness and passenger

• Review Info Exchange for accuracy



Quick Capture Practical
Car vs. Ped

• Scan Registration of Driver One
• Next Scan license of Driver One
• Insurance is Allstate
• Policy # 10ALL5432

• Scan Pedestrians ID Card

• Phone numbers for both parties

• Review Info Exchange for accuracy



Tow / Impound Forms

• Mandated in 2001 by RCW 46.55.075.
• Used to impound vehicles across the 

State of Washington.
• SECTOR allows an electronic version of 

this form to be completed in 2012.

• Refer to SECTOR User Manual for step-
by-step entry instructions.



SECTOR

Statewide Electronic Collision
&

Ticket Online Reporting

Day Two Training



Overview
Day 2

• Review Day 1
• Police Collision Traffic Report (PTCR)
• Collision Diagramming
• Practicals / Back Office
• Supervisor Approval Process
• Supplemental Report & Practical



Review

• Questions From Day One
– Tickets?
– Quick Capture?





Collision Interview
PRELIMINARY



Collision Interview
LOCATION SCREEN



Collision Interview
MOTOR VEHICLE PERSONS SCREEN



Collision Interview
MOTOR VEHICLE PERSON DETAIL SCREEN



Collision Interview
MOTOR VEHICLE DATA

`



Collision Interview
COMMERCIAL VEHICLE INFORMATION



Collision Interview
COLLISION INFORMATION



Collision Interview
COLLISION INFORMATION



Collision Interview

 Type Narrative – short summary of what happened.
 Access Diagram Software
 Attachments are not visible by DOT only in Back 

Office

Be sure to type narrative in space provided.  Do 
not attach narrative.



Collision Interview
PEDESTRIAN INFORMATION



Collision Interview
PEDESTRIAN INFORMATION



Collision Interview
PEDALCYCLIST



Collision Interview
PEDALCYCLIST INFORMATION



Collision Interview
PROPERTY OWNER INFORMATION



Collision Interview
WITNESS INFORMATION



Collision Interview
TRAILERS



Collision Interview
DIAGRAM SOFTWARE



Practicals
Complete Quick Capture, Create Ticket, Tow/Impound Form and 

Complete PTCR w/ Diagram

#8
Two car injury

Unit 01
• Following too close 

(46.61.145)
• DWLS 3rd  

(46.20.342.1c)
• Obstructing 

(9A.76.020)
• No insurance

Unit 02
• No injuries



Practicals
#9

Two car non-injury

Unit 01
• Fail to yield/making left 

turn (46.61.185)

Unit 02
• No injuries

Not to Scale



Practicals

• Unit 01
– Legally Parked, Occupied

• Issue a ticket for opening door into 
traffic.

• Quick Capture
• Ticket
• PTCR with diagram

#10 - Vehicle vs. Pedalcyclist



Mega Practical
Collision Scenario (50mph)
Note:  Curtis Street is a 2 lane each way with a double yellow stripe as a divider.
There is a witness to this collision.

Unit 1 is a semi truck with a trailer traveling West bound (in lane 1 of 2) on Curtis 
Street (SR 101, milepost 83.09).  Unit 1 driver is under the influence of alcohol.  He 
crosses the center line and strikes a parked, unoccupied vehicle on the shoulder.  
(Unit 2-parked on shoulder).

Unit 1 overcorrects and steers back across the centerline into his original lane ( WB 
lane 1 of 2) of travel.  Unit 1 strikes another vehicle (Unit 3) in the rear end that is 
traveling in lane 1 of 2. 

Unit 3 was forced by the impact of the semi onto the sidewalk. Unit 3 strikes a 
pedestrian walking on the sidewalk and he sustains serious injuries.  Unit 3 has a 
passenger in the front right seat.  

Unit 1 continues off the roadway and collides with a light pole and comes to rest. 
Blood is drawn from Unit 1 driver and sent to Toxicology. The collision report is done 
and sent to the back office and approved.  Toxicology results return in 2 weeks with a 
BAC of .12 for the semi driver.

A supplemental must be submitted showing the BAC of .12 for the semi driver.



*

SEARCH - DOWNLOAD



*

Search Criteria



*

Search Results



*

Download to SECTOR?



*

Download Successful 



*

ACCEPTED FOLDER



*

SUPPLEMENTAL CONFIRMATION



Supplemental Report
You are dispatched to a 2-car, hit and run, minor injury collision on Northbound I-5 at 
milepost 106 at 1003hrs. You arrive at 1024hrs.

From driver testimony you discover that both vehicles were in lane number 3 (“fast 
lane”) traveling northbound when they encountered traffic congestion. Vehicle 1 
failed to respond to vehicles 2 slowing down and subsequently struck vehicle 2 from 
the rear. V1 then fled the scene. All occupants of the vehicles were wearing 
seatbelts.

Collision occurred 1 mile North of the City of Olympia; and one mile South of Pacific 
Ave. It is dry, clear, sunny day on a stretch of roadway that is straight and level. You 
draw a case number of: 08-003011

1. Start with Quick Capture
2. Then complete the collision report
3. Perform Send and Receive

2 days later you catch the suspect making an arrest

4. Perform another Send/Receive
5. Locate and open report from “Accepted” tab
6. Add suspect info and create supplemental
7. Create ticket
8. Perform final Send/Receive



TIPS AND TRICKS



TIPS AND TRICKS

Print screen/SysRq 
If you hit this function it will print the screen you are looking at.
To do this you hit print screen and then open up Microsoft word and go to paste 
it will now open you the screen and show you what it looks like.  From this 
screen you can go to the drawing program and add text and arrows etc.

ALT+ F4 closes out one active screen after another on the bottom of your screen. 
ALT and Drop down arrow will show you what is in the next box
ALT TAB changes between application and what is running
ALT Print Screen prints the screen that you are on not the entire screen
TAB moves cursor down through report
TAB+SHIFT moves cursor backwards through report

Most keys when working in the report are one letter sensitive for example y for yes

When working on the lap top and you want to scroll through numerous texts and 
highlight lots of things in a list.  Select the first item and left click once so that it  
turns blue.  Then scroll to the bottom of your list and hold down the shift key 
and left click one more time.  Now all the items are highlighted to delete or what 
ever else you wanted to do with it.



TIPS AND TRICKS

Space bar checks yes and no boxes.
Escape key when working in the drawing program will end what ever you are 

doing.  As an example if you are drawing a line and want to end the line just hit 
escape and that is where your line will end. 

CTRL + Home-----To the beginning of the document
CTRL + end-----To the end of the document
CTRL + O-----Open
CTRL + P-----Prints 
CTRL + C-----copies information
CTRL + S-----Saves the information
CTRL + V-----Pastes the information
CTRL + X-----Cut
CTRL + F-----Find
CTRL + H-----Replace
CTRL + Z-----undoes the information
F7----Spell checker



TIPS AND TRICKS

CTRL + ALT + F8 or Help > Get Latest Updates

This will force an automatic update of your SECTOR Client, so please be sure 
that you have a good connection to the internet (it is recommended that 
you plug into a wired connection).


	SECTOR_Day_1_v3b
	WELCOME to SECTOR Training��Please have your scanner available�and�take a seat.
	Instructors
	Overview
	Overview 
	E-TRIP Partners
	Statistics
	Electronic Implementation
	SECTOR Data Flowchart
	Start Up – Set Up
	Start up – Set up
	��Logging In��
	Start Up Alert
	Workspace
	Profile: General
	Profile: Defaults
	Profile: Application Settings
	Profile: Screen Settings
	Tickets
	Ticket Inventory
	How to obtain Tickets
	How to obtain Tickets
	How to obtain Tickets
	Ticket Interview�Preliminary
	Ticket Interview�Violator
	Ticket Interview�Vehicle
	Ticket Interview�Trailer
	Ticket Interview�Violations
	Ticket Interview�Violation Search/Select
	Ticket Interview�Charging Language
	Ticket Interview�Miscellaneous
	Ticket Interview�Attachments
	Ticket Interview�Attachments
	Ticket Interview�Officer’s Certification
	Ticket Interview�Delivery – Appearance Date
	Ticket Interview�Delivery - Booked?
	Ticket Interview�Preview Ticket
	Ticket Issuance Process
	VOID  TICKET
	VOID  TICKET
	VOID  TICKET
	FORMS
	FORMS
	FORMS
	Practical
	Practical
	Practical
	Back Office
	Back Office
	Back Office
	Slide Number 50
	Back Office
	Back Office
	Back Office
	Back Office
	Back Office
	Back Office
	Back Office
	Back Office
	Back Office
	Back Office
	Back Office
	Back Office
	Back Office
	Back Office
	Back Office
	Back Office
	Quick Capture
	Quick Capture
	Quick Capture
	Quick Capture Tips
	Quick Capture Tips
	Quick Capture Tips
	Quick Capture Tips
	Quick Capture�Vehicle Information
	Quick Capture�Driver Information
	Quick Capture Practical �2-car collision
	Quick Capture Practical�Car vs. Ped
	Tow / Impound Forms

	SECTOR_Day_2_v3b
	SECTOR
	Overview
	Review
	New PTCR Creation
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Collision Interview
	Practicals�Complete Quick Capture, Create Ticket, Tow/Impound Form and Complete PTCR w/ Diagram
	Practicals
	Practicals
	Mega Practical
	Collision Supplemental
	Collision Supplemental
	Collision Supplemental
	Collision Supplemental
	Collision Supplemental
	Collision Supplemental
	Collision Supplemental
	Supplemental Report
	TIPS AND TRICKS
	TIPS AND TRICKS
	TIPS AND TRICKS
	TIPS AND TRICKS


